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Online engagement
• Ensure you are familiar with your church online safety policy
• Apply the principles of respect, inclusion, clear communication and conýdentiality to online 

work as you would with in-person interaction
• When engaging online with adults at risk, additional care should be taken, for example:
 Ensure another adult is present, either with you or the other person
 Use a work or church account rather than a personal one.

Physical contact/touch
• Physical contact should be appropriate to the situation and the age, gender, culture of the 

other person
• Physical contact should be in response to the needs of the other person, not the wishes of  

the worker.

Financial matters
• Do not accept offers of loans, gifts or beneýts from anyone you are supporting or anyone 

close to them (unless to do so would cause serious offence, in which case it should be 
declared to someone at church, eg treasurer or elder)

• Report any concerns about adults who might be subject to ýnancial abuse to the Church 
Safeguarding Coordinator.

Challenging inappropriate behaviour
• Challenge and report dangerous, abusive, discriminatory or exploitative behaviour
• 
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