


 

 

 2 GOOD PRACTICE 5 – APPENDIX  A 4 

 

Code of Conduct for working with Adults 

 

�x Ask your leader/supervisor for guidance if you feel inadequately prepared to carry out any 
aspect of your role. 

�x Tell your leader/supervisor about any issues that might affect your ability to perform  
your role. 

�x Always establish and maintain clear and appropriate boundaries in your relationships with 
people. 

�x Never accept any offers of loans, gifts or benefits from anyone you are supporting or  
anyone close to them. 

�x Comply with United Reformed Church (URC) policies and procedures. 
�x Tell your leader/supervisor or person in charge of safeguarding if you are concerned that � 
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Code of Conduct for Working with Adults  APPENDIX  A 4 – GOOD PRACTICE 5 

�x Communicate respectfully with people in an open, accurate, effective and  
straightforward way. 

�x Communicate effectively with other church workers/colleagues as appropriate. 
�x Maintain clear and accurate records of the help and support the church provides,  

as appropriate. 
�x Recognise both the extent and the limits of your role, knowledge and ability when 

communicating with people who have help and support. 
 
Respect people’s right to confidentiality and decision-making 
�x Treat all information about people who need help and support, and their carers, 

as confidential. 
�x Ensure people participate as fully as possible in any decisions being made, with support  

in place to help that participation in a way understood by the adults. 
�x Only discuss or disclose information in accordance with legislation and URC policy. 
�x Always seek guidance from your leader/supervisor regarding any information or issues  

that you are concerned about. 
 
Training, policy and procedure 
�x Attend all necessary training which helps to support you in your role. 
�x Complete all necessary safeguarding training at least every three years. 
�x Have a good awareness of URC policy and procedures, including Good Practice 5. 
 
Uphold and promote equality, diversity and inclusion 
�x Respect the individuality and diversity of all people, including those we encounter and  

work with.   
�x Treat all adults equally and inclusively and do not discriminate on grounds of age, gender 

reassignment, ethnicity, race, religion/belief, cultural background, sexual orientation  
and disability.  

�x Promote equal opportunities and inclusion for the people we encounter and work with.  
�x Report any concerns regarding equality, diversity and inclusion to a leader/supervisor as  

soon as possible. 
 
 


